Where being your OnE
partner comes to life

Essentia elevates Customer Care to a new level.
A dedicated service that becomes foremost for your competitive
advantage. From the moment of installation to the end of any

equipment life time.
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Products

OnE is Electrolux Professional's Customer Value Experience
consisting of a Comprehensive Product Portfolio & Global
Customer Care powered by a Digital Ecosystem.

Original Accessories & Consumables

You can rely on a quick dispatch of original Accessories

& Consumables, rigorously tested by Electrolux Professional
experts to ensure efficiency and durability of your equipment,
together with the safety of the users.

By using genuine Accessories & Consumables, your equipment
performance remains at highest quality, increasing efficiency
and profitability.
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Service Agreements

You can choose from flexible tailored-made packages, according to

your business needs, offering a variety of maintenance and support
services.

Service Network

You can count on more than 2.200 authorized service partners,
always available, always on duty.

We stand ready and committed to support you with an

unique service network that makes your work-life easier.

Watch the video it
and find out b
more! .

4 Excellence is central to everything we do.
By anticipating our customers’ needs, we strive for
E Excellence with our people, innovations, solutions and services.
To be the OnE making our customers’ work-life easier,
more profitable - and truly sustainable every day.
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Follow us on a

www.electroluxprofessional.com

Excellence

Excellence
with the environment in mind

» All our factories are 1SO 14001-certified

» All our solutions are designed for low consumption
of water, energy, detergents and harmful emissions

» In recent years over 70% of our product features have been
updated with the environmental needs of our customers in mind

» Our technology is RoHS and REACH compliant

and over 95% recyclable \’
» Our products are 100% quality tested by experts

The Company reserves the right to change specifications without notice. Pictures are not contractual.
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Shaping
the effortless laundry
Line 6000 Detergents - Ecolabel Certified

EU ‘("

Ecnla]e

www.ecolabel.eu

Customer Care



Certified
expertise

to grant you
unparalleled
performances
and results

everyday

Expand the sustainability of your business
by choosing the right workmates

Ecolabel certified, dermatologically tested and hypoallergenic.
Line 6000 eco-range detergents have been developed to offer high quality,
safety and effectiveness ensuring low environmental impact

* X %

A full turn-key solution for a guaranteed

effortless experience

Achieve effective control of your operations thanks to the integrated
solutions that Line 6000 Effortless Laundry offers you:
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Line 6000 washers and dryers
Line 6000 detergents
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LOO - Laundry LO1 - Laundry LO2 - Laundry
Eco Degreaser Eco Powder Eco Wash
- -y
E =4 Benefit from

Electrolux Professional
one-stop-shop

LO3 - Laundry LO4 - Laundry LOS - Laundry

Eco Booster Eco Bleach Eco Softener

approach: gain time
and quality, optimize
performances while
maximizing utilities

Line 6000 eco-range detergents: Proud to be green
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Running a laundry business implies some conscious choices.
You want to offer your customers quality results through pristine linen. You also want to g

guarantee them that the chemicals used in the process are gentle to the environment, Electrolux Prespotting and :

to the textiles and to the skin. At the same time you want to make sure your operation ProCEEaE Prebrushing agents - v

stays profitable and generates a revenue day after day. p— S5
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This Shop/Laundry name.......cccoooeeeeveereerees

uses Line 6000 eco-range Detergents by
Electrolux Professional.

|
% | Satisfying the requirements of the EUROPEAN ECOLABEL '
Line 6000 eco-range of Detergents are Ecological, Hypoallergenic
Tested and Dermatologically Tested. This guarantees highest quality,
and safety standards, with the lowest possible environmental impact
\

{ } means respecting very strict specifications on raw

materials, high performance criteria and rigorous

environmental-friendly approach.

The EU Ecolabel helps you identify products and services

| www.ecolabeleu | that have a reduced environmental impact throughout
their life cycle, from the extraction of raw material through
to production, use and disposal.
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