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Anomaly Description Possible causes Instructions to User 
 

Error 

The product does not turn on 
(neither the lights, nor the display, 
nor the function) 

 - Electronic board failure 
 - No electric in the power supply 
 - Electric supply cable damaged 

 - Check the electronic board 
 - Check the electric supply 
cable 
- If the problem persists call 
service 

 

Error 
The display does not turn on but the 
lights work 

 - Digital panel failure Call service  

• 







Error 
The lights don't turn on but the 
display and function work 

 - Switch failure Call service  

Error 
All the LED lights do not turn on  - LED failure 

- Transformer failure 
Call service  

Error All the LED lights do not turn off  - Switch failure Call service 
 

Error 
One of the LED lights doesn't turn 
on but the others work correctly 

 - LED failure Call service  

Error 
One of the LED lamp flickers/blinks  - Transformer failure 

 - Connection failure 
Call service  

Warning 

"Id" message is displayed  No water  - If it is manual filling; put 
water, 
 - If it is automatic filling call 
service 

 

Warning 

"IA" message is displayed  Multifunction input 
alarm/pressure switch alarm 

 - Check the causes of the 
activation of the input 
 - If the problem persists call 
service 

 

Error 
The water do not drain trough the 
drain 

 Drain is plugged  - Clean the drain 
 - If the problem persists call 
service 

 

AH 
 Temperature too high  - Limit thermostat failure 

 - Thermostat probe failure 
 - Contact stuck 

Call service  

AL 
Temperature too low  - Limit thermostat failure 

 - Thermostat probe failure 
 - Contact stuck 

Call service  

Warning 

"PR1" message is displayed  Room temperature probe failure Call service 

 

Error 
One of the halogen bulb doesn't turn 
on but the others work correctly 

 Bulb burst  - Change the bulb 
 - If the problem persists call 
service 

 

Error 

All the halogen bulbs do not turn on  - All bulbs burst 
 - No energy supply 

 - Change the bulb 
 - Check the energy supply 
 - If the problem persists call 
service 

 

Error 
The appliance warm up takes more 
time that usual 

 NA Call service  

Error 

Water is not loaded in the well  - Sensor failure 
 - Valve flap plugged 

 - Call service 
 - Clean the valve 
 - If the problem persists call 
service 

Error 
Water is continuously loaded in the 
well 

 Sensor failure Call service 

 

 

 

 




